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Abstract

The purpose of this study was to know the information requirement of the personnel working for
Golden Jubilee Medical Center, Mahidol University. Outcomes could be applied to create a curriculum
called “Information Search which was suitable for Golden Jubilee Medical Center, Mahidol University”.
The research method was Cross-Sectional Survey research. The research tool was an opinionnaire. The
population were 405 personnel. There were 344 people completed the opinionnaire which was accounted
for 84.93%.

The results showed that personnel needed and used information from the Golden Jubilee Medical
Center’s library in a high level ( X = 3.61 and 3.06). Type of information most needed was the Information
from electronic media (X = 4.09), namely, intranet. Even though not for journal and academic articles, they
searched the information for problem solving of their routine work. In terms of research database, it was

used at high level (X = 2.63). The primary objectives of information usage were to exchange, increase and
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develop their capability and development skills. The
secondary objectives were to search for innovative
information used for their works and to search
for problem solving related to their works. There
were three barriers in information search, namely,
international language barrier, time barrier and
internal information exchange barrier among
personnel in organization.

From the study, it could be summaried that
information in the organization was adequate and met
requirements of the majority of information receivers.
However, there were problems in the channel of
information receiving because people could not
access information as much as they required because
of their less communication among them. It was also
because of the usage tools provided for information
search not fully utilized due to the lack of foreign
language skills. In order to support the people to
access information as they required, there should be
more activities that support their intra-communication
and the curriculum on foreign language and
searching skills from various academic database

should be more provided.
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