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Abstract

This study was to examine the client's satisfaction of the library

services of Faculty of Nursing, Mahidol University. The sample consisted

of 27 1 instructors, staff, undergraduate and graduate students. Data were

collected by a questionnaire which contains 3 aspects including the service

of library staff, public relations and facilities. The data were analyzed by

using percentage, mean and standard deviation'

The results showed that all subjects felt satisfied with the service of

library staff at a high level. In the aspect of public relations, the instructors

and graduate students reported satisfaction at a high level. The staff and

undergraduate were satisfied at the moderate level. In the aspect of

facilities, the instntctors and graduate studcnts were satisfied at a high level.
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The staff was satisfied with many aspects of facilities at the moderate level,

the undergraduate students were satisfied with many aspects of library

facilities at a high level. In addition the result showed that the lowest mean

of the satisfaction score was the sufficient materials. The result suggests the

library to identif specific fields of textbooks/journals that meet the client's

need.

Keyword : Satisfaction, Library services
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